Who is my loan servicer?

Visit the National Student Loan Data System (NSLDS®) at http://www.nslds.ed.gov/nslds_SA/ to view
information about all of the federal student loans you have received and to find contact information for the loan
servicer or lender for your loans. You will need your Federal Student Aid PIN at
http://www.pin.ed.gov/PINWebApp/pinindex.jsp to access your information.

The following are loan servicers for federally held loans made through the William D. Ford Federal Direct
Loan (Direct Loan) Program and the Federal Family Education Loan (FFEL) Program.

Loan Servicer Contact

Aspire

http://www.aspireresourcesinc.com/ 1-855-475-3335
Cornerstone Education Loan Services https://www.mycornerstoneloan.org/ 1-800-663-1662
Direct Loan Servicing Center 1-800-848-0979

https://www.myedaccount.com/
EdFinancial Services
http://www.edfinancial.com/DL

EdManage
https://edmanage.myedloan.com/info/home 1-855-479-0490

FedLoan Servicing (PHEAA)
http://www.myfedloan.org/

Granite State Management and Resources
http://www.gsmr.org/ 1-888-556-0022

Great Lakes Educational Loan Services
https://www.mygreatlakes.org/

Mohela
http://www.mohela.com/

1-855-337-6884

1-800-699-2908

1-800-236-4300

1-888-866-4352

Nelnet
http://www.nelnet.com/home.aspx 1-888-486-4722
OSLA Servicing 1-866-264-9762

http://www.osla.org/

Sallie Mae
https://www.salliemae.com/

1-800-722-1300

If you have other types of federal student loans, here’s whom to contact for repayment information.

Federal Perkins Loans — Contact the school where you received your Federal Perkins Loan for details about
repaying your loan. Your school may be the servicer for your loan.

Privately owned FFEL Program loans — Contact your lender for details about repayment options and tools
for your FFEL Program loans that are not owned by the U.S. Department of Education.

Source: http://studentaid.ed.gov/repay-loans/understand/servicers




